Privacy Policy for Jurassic Wildlife Adventures
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At Jurassic Wildlife Adventures ("we," "us," or "our"), we are committed to protecting your

privacy. This Privacy Policy outlines how we collect, use, disclose, and safeguard your
information when you visit our website, book a wildlife party or event, or otherwise engage
with our services.

By using our services, you agree to the terms of this Privacy Policy.
1. Information We Collect
We may collect personal information from you when you:

Book or inquire about a wildlife party/event.

Register on our website.

¢ Communicate with us via email, phone, or other methods.

Participate in promotions, surveys, or other interactive features.
e Use our website (including automatically collected data, like IP addresses).
The types of personal information we may collect include:

¢ Personal Identification Information: Name, address, phone number, email address,
and payment information.

¢ Event Information: Details about the event you’re booking, including location, date,
and any special requests.

e Other Information: Demographic information, feedback, or survey responses.
2. How We Use Your Information
We use the information we collect to:

e Process and confirm your event bookings.

¢ Communicate with you about event details, confirmations, or cancellations.

e Improve our services and website through feedback and analytics.

e Send marketing materials or promotional offers, if you have opted-in.

e Process payments and fulfill your service requests.

e Respond to customer service inquiries.
3. Sharing Your Information

We may share your personal information in the following situations:



e Service Providers: We may share your information with trusted third-party service
providers who help us with our business operations (e.g., payment processors, email
services, and event planning tools). These third parties are only allowed to use your
information to perform specific tasks for us.

¢ Legal Requirements: We may disclose your information if required by law, regulation,
or legal process (e.g., a subpoena or court order).

¢ Business Transfers: In the event of a merger, acquisition, or sale of assets, your
information may be transferred as part of the transaction.

4. Data Security

We implement reasonable security measures to protect your personal information from
unauthorized access, alteration, disclosure, or destruction. However, please note that no
method of transmission over the internet or electronic storage is 100% secure. While we
strive to protect your data, we cannot guarantee its absolute security.

5. Cookies and Tracking Technologies

Our website may use cookies and other tracking technologies to enhance your experience.
Cookies are small files stored on your device that allow us to collect information about your
usage of our website. This may include pages visited, time spent on the website, and other
usage details.

You can set your browser to refuse cookies or alert you when cookies are being sent, but
some parts of our website may not function properly without them.

6. Your Rights and Choices
You have the right to:
e Access and update your personal information.

e Opt out of marketing communications by following the unsubscribe instructions in
any marketing email or by contacting us directly.

e Request deletion of your personal data (subject to certain exceptions required by
law).

To exercise any of these rights, please contact us at info@Jurassicwildlifeadventures.com or
0427136657

7. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or for
other operational, legal, or regulatory reasons. Any changes will be posted on this page, and
the effective date will be updated accordingly.
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8. Contact Us

If you have any questions or concerns about this Privacy Policy or how we handle your
personal information, please contact us at:

Jurassic Wildlife Adventures
info@jurassicwildlifeadventures.com
0427136657
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